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Q: What are the Section 504 requirements for handicapped accessibility to federally assisted housing activities and
programs in general, and the HOME Program in specific?

A: Section 504 of the Rehabilitation Act of 1973 prohibits discrimination in federally assisted activities and programs on
the basis of handicap, and imposes requirements to ensure that qualified individuals with handicaps have access to
these programs and activities. The requirements are summarized in the following table:

| Section 504 Requirements |

| Removal of Physical Barriers |

For new construction of multi-family projects, a minimum of 5 percent of the units in the project (but not less than
one unit) must be accessible to individuals with mobility impairments, and an additional 2%, at a minimum, of the
units (but not less than one unit) must be accessible to individuals with sensory impairments. The total number of
units in a HOME-assisted project, regardless of whether they are all HOME-assisted, is used as the basis for
determining the minimum number of accessible units. Also, in a project where not all the units are HOME-assisted,
the accessible units may be either HOME-assisted or non-HOME-assisted.

The Section 504 definition of substantial rehabilitation for multifamily projects includes construction in a project
with 15 or more units for which the rehabilitation costs will be 75 percent or more of the replacement cost. In such
developments, a minimum of 5 percent of the units in the project (but not less than one unit) must be accessible to
individuals with mobility impairments, and an additional 2 percent, at a minimum, (but not less than one unit) must
be accessible to individuals with sensory impairments. As in the case of new construction, the total number of units
in a HOME-assisted project, regardless of whether they are all HOME-assisted, is used as the basis for determining
the minimum number of accessible units, and, in a project where not all the units are HOME-assisted, the accessible
units may be either HOME-assisted or non-HOME-assisted.

When rehabilitation less extensive than substantial rehabilitation is undertaken in projects of 15 or more units,
alterations must, to the maximum extent feasible, make the units accessible to and usable by individuals with
handicaps, until a minimum of 5 percent of the units (but not less than one unit) are accessible to people with
mobility impairments. For this category of rehab, the additional 2 percent of units requirement for individuals with
sensory impairments does not apply. Alterations to common spaces must, to the maximum extent feasible, make
those areas accessible. The same HOME Program specific guidance provided above applies to this category of rehab
as well.

Accessible units must be, to the maximum extent feasible, distributed throughout the projects and sites and must
be available in a sufficient range of sizes and amenities so as not to limit choice.

Owners and managers of projects with accessible units must adopt suitable means to assure that information
regarding the availability of accessible units reaches eligible individuals with handicaps. They must also take
reasonable non-discriminatory steps to maximize use of such units by eligible individuals.

When an accessible unit becomes vacant, before offering the unit to a non-handicapped individual, the
owner/manager should offer the unit: first, to a current occupant of the project requiring the accessibility feature;
and second, to an eligible qualified applicant on the waiting list requiring the accessibility features.

The standards for ensuring compliance with Section 504 are the Uniform Federal Accessibility Standards, although
deviations are permitted in specific circumstances.

Provide Program Accessibility

Individuals with handicaps must be able to find out about, apply for, and participate in federally-assisted programs
or activities.

« Special communication systems may be needed for outreach and ongoing communication (e.g.,
Telecommunications Devices for the Deaf (TDD), materials on tape or in Braille, accessible locations for
activities and meetings.)
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* Policies and procedures must be non-discriminatory (e.g., housing providers may not ask people with
handicaps questions not asked of all applicants, screen individuals with handicaps differently or assess an
individual's ability to live independently).

Refer to 24 CFR Part 8 (http://www.access.gpo.gov/nara/cfr/waisidx_98/24cfr8_98.html) for the regulations
effectuating 504 of the rehabilitation Act of 1973, as amended.
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