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A username and password must be assigned to everyone eligible to use the Internet
Reservation System. A list of Underwriters must also be provided for those lenders closing
loans prior to Bond Approval. Each user must supply OHFA with avalid email address and a
password. Requests for additions or deletions of users can be made on our website.

The username is always the user’s first initial and last name as one word, with exception to
duplicate usernames, and then another letter will be added.

OHFA will monitor the last login date of each user and if that date exceeds sixty (60) days of
the opening of a bond program, the user will automatically be disabled. The user must
contact OHFA to be reactivated.




